HUONG DAN TAO TAP TIN MOODLE XML CAU HOI NHIEU LUA

CHON TU MS WORD

MUC LUC
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Tong quat

Dé tao cau hoi triac nghiém mot lya chon cho hé théng Moodle bao gom céc budc

Soan cau hoi trong tap tin MS Word. (Xem phan V. Phu luc bén duéi dé tranh cac su ¢b
trude khi tao cau hoi)

Tao mon hoc mudn thém cau hoi.

Tao danh muc cau hoi dé luu cac cau hoi.

Nhap cau hoi tt MS Word vao chuong trinh

Xuét cau hoi tir tap tin MS Word sang tap tin Moodle XML.

Nhap tap tin XML Moodle dé dua cac cau hoi vao ngan hang cau hoi trén BKeL.

Soan cau héi trén MS Word.

Soan dé thi tir MS Word theo cac qui udc sau
1. Phan danh sé thir tw cau héi

Co thé khong can danh s6 thr ty cau hoi, nhung néu c6 danh sé thir ty cau hoi, phai ding
cach biéu dién nhu sau:

Cau <n>: diu hai chdm, vi du Cau 1:
Cau <n>) du ngoic don, vi du Cau 1)
Cau <n>. dau cham, vi du Cau 1.

Cac ky hiéu cau néu c6 sé 1a cac ky hi¢u dung trong thong bao nguoi ding sau khi nhan
dang dé thi

Vidu:

Cau 1: Chon phuong an diing dién vao khoang trong ciia cau sau:

Everyone was asleep when the emeny

A. was attacking B. attacked C had attacked D. attacking

Sau khi nhan dang cau hoi nay, chuong trinh s€ ra thong bao “Cau 1: Khong c6 lua chon
3”

Khi nhan thong bao nhu vay nguoi ding dé dang tim dén noi can sira 1a “Cau 17,
Phan danh dau cac lwa chon

Nhap theo dang

A. <lya chon 1>

B. <lya chon 2>

C. <lya chon 3>

D. <lya chon 4>



C6 thé trinh bay céc lya chon trén cting 1 hang hoic nhiéu hang néu dugc
(D4u (.) sé&t véi cac ky hiéu A, B, C, D)

Khéng phén biét chir hoa va chir thuong

Quan trong! Thur tu cac lua chon theo alpha b.

Luu ¥ néu khéng c6 dinh dang mét trong 4 lua chon trén hé thdng sé bao cau héi chua co
lra chon.

3. Phin dap an
Cau lua chon dung lam dap an thi gach chan. VD A. B. C. D.
=> Cau B. l1a lya chon dung (dap an).
Luu y: Néu khéng gach chan ky hiéu lya chon thi dap an 1a A.
4. Ky hiéu phan cach gitra cac cau héi
Két thdic mdi cau hoi phai thém ky hiéu ngét cau: [<br>]
(Riéng cau cudi thi khdng can Ky hiéu ngat cau nay).

Mot danh muc cau hoi ¢6 thé chuan bi trén 1 file (import 1 1an) hoc c6 thé tir nhiéu file
(import nhiéu lan). Vi dyu: Mot file cau hoi da chuan bj san

Home Insert Page Layout References Mailings Review View (Al '9
= ., Times Mew Roman AR = T iE iE A/ % 84 l
5| B I U x, X & [=| = 1= . - |

" A A har K| B 0] 0| s G

Clipboard Font Palag|aph Styles

[ B S B SRR AR B O N BN AR I SRR %

|
| [=br=] . )
7| Mot vit dao dong diéu hoa trén doan th.a"ilg AB=10cm. Lay goc toa d¢ 13 trung diém O cia AB,
- chieu -:lu'crng tr A — B. Trong 10 s, vat thyec hién dwge 20 dao dong toan phan. Luac t =0, vat qua

‘| O theochidu tuA —} B._ Phurong trinh chuven ding cua vat lal

: )

- A x=10cos| 4“1'r+—)(cm] B x= *cos 4W+—J(cml

. ( a

= C. x—lUcos 4m—= }( ] D. x—‘:cos dm—= )( ]
[<br=] ) ‘

i

Mat vit dao ddng dién hoa trén true x’Ox voi phwrong trinh x=10 cos(zt){om)- Thévi didm dé vt
"| quax=+5 cm theo chiéu 4m lin thirhai ke tirt= 0 la:
- 13 7

&?s&ls c L D.1s

3 3
[<br=]

Mét chit diém thuc hién dao ddng didu hoa véi chu kv T = 0,628 s. Vio mét lic nio d6. chit
_| diém quali 48 xy=6 cm thisau hic d6 1,57 s chdt diém qua i dé:

A 3com B.6cm C.-6cm D.12cm
[<br=] .
Mot vat dao dong didn hoa véi bién d6 A, chu ky T. Cdu phdt biéu nao sau diy sai?




Tao va xuit dix liéu cau héi dinh dang Moodle XML

Tong quat

Céc cau hoi dugc luu trir theo mon hoc, trong mdi mon hoc ¢é cac daph muc dé phan loai
cau hoi (Vi du: cau hoi theo chuong, hoac cau hai theo do kho dé). Bé tao mot tap tin
Moodle XML tir ngi dung da soan trong MS Word trugce tién phai tao mén hoc \(a danh
muc mdn hoc d€ luu trit cau hoi, sau d6 nhap cau hoi vao chuong trinh, budc cuoi cung la
xuat tap tin Moodle XML d¢ dua I1én hé thong BKeL.

Pé tao va xuat dir liéu cau héi dinh dang Moodle XML phai thuc hién céac
bwdc sau.

Bu6c 1: Mg thu muc chuong trinh MS_ WORD_TO_MOODLE_XML di tai vé, giai
nén va vao thu muyc Tool tim va mé tap tin PBKBank.exe. Lwu y: Dbi voi mot sb may
tinh khong c6 .net framework s& khong chay duoc chwong trinh. Bé chay dugc chuong
trinh nhan vao tap tin dotNetFx45_Full_setup.exe trong thu muc dé cai .net
framework.

Bwéc 2: Tir giao dién man hinh chinh, nhan phai chudt vao khu vec mén hoc sau do tir
menu X6 ra nhan vao muyc thém mdn hoc hoic nhan nit Thém ngoai cing bén trai dudi
danh sach mdn hoc dé them mén hoc. Man hinh thém mén hoc s& mé ra.

5! MS WORD TO MOODLE XML — O ®

Quan ly cdu hoi

Mén hoc dang i by Danh muc cdu héi dang =i i

| | {Chua chon)

$ € Them mén hoc

% Hiy mdn hoc

> Sia théng tin

| @ Thém % Sia g Xoa @ Thém * Siia gg Xda h,,\ Xem/Sia & Xust cdu hoi

M3 mén hoc Tén mén hoc Ma Danh Muc Tén danh muc 58 cau hoi

() Thoat



Budéc 3: Nhap thong tin mon hoc sau d6 nhan ndt Lwu. Chuong trinh sé& tré lai man hinh
chinh v&i mén hoc duoc luu.

g5 MS WORD TO MOODLE XML — O >
Thém/Sda Mon Hoc

M3 ménhoc  |VATLY

Tén mén hoc  |vatLyl

Ghi chii

Muw O

Budc 4: Dé chinh sira théng tin mon hoc nhin dp vao tén mén hoc hodc nhin dé chinh
sua thong tin mon hoc.

s MS WORD TO MOODLE XML — O be

Quan ly cdu hoi

Mén hoc dang i b Danh muc cdu héi dang =i
|\-‘ét Ly | |{ChL.ia chon)
Ma mdn hoc Tén mdn hoc Ma Danh Muc Tén danh muc 56 cau hoi
< >
[ 9 Them - sia ¢ X6a | [Pem | Jsin g% ] YewSisaXustciuhs () Thost




Bwéc 5: O phan danh muc cau hoi, sau khi chon mén hoc ciing lam twong tw nhu tao mén
hoc, chon mén hoc sau d6 nhan Thém gdc giira bén dudi dé thém danh muc cau hoi.

Nhap théng tin danh muc cau hoi sau d6 nhan nat luu tir man hinh Thém/Sira danh muc
cau héi.

o5l MSWORD TO MOODLE XML - O ot
Thém/Sida Danh Muc Cau Habi

M3 danh muc | CHUONG I |

Tén danh muc |Cth:|ng I

H Lu _ Tra vé

Buréc 6: Chon danh muc céu hoi can thém cau hoi, sau do Nhan nit Xem/Sira & Xuat
cau hoi. Man hinh quan ly cua cau hoi theo danh muc da chon xuat hién.

a5l MS WORD TO MOODLE XML

- O *
Danh sach céu hai
Mén hoc dang i by Danh muc dang i iy
Vit Ly | |Chusng |
Céu M3 cau hoi Papan
Q Thém } Siia cau hoi i—gg Hiy [i:b In danh sach cau héi ;‘ Xudt Moodle XML __ Trd vé

Buéc 7: Nhan vao nit Thém bén duéi danh sach cau hoi dé thém cau hoi. Man hinh
Thém/ Chinh stra cau hoi sé mo ra.



85 MSWORD TO MOODLE XML %
Thém/Sda Cau Hoi
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Buéc 8: Thém van ban cau héi c6 bang mot trong 3 cach ¢ dudi, sau d6 nhan niit Luu
bén dudi goc phai dé luu cau hoi. Sau do doi cho dén khi tién trinh nhap cau hoi hoan
thanh va nhan nut thoat dé tré lai man hinh quan ly cau hoi.

- Céch 1: Nhéin~ nat Import bén goc phai & dudi man hinh dé chon tap tin ms word cu
hoi da soan san trong may tinh.

- Céch 2: Sao chép cau hoi tir tap tin ms word mé san sau d6 dan vao khung soan thao
cua chuong trinh.

- Céc 3: Soan cau hai truc tiép vao khung soan thao cau hoi.

Luu y: trong qua trinh Xt 1y luu cau hoi c6 thé xay ra vai sy ¢, vui long xem phu luc
bén dudi dé biet thdng tin vé khac phuc su co.



a5l MS WORD TO MOODLE XML

Danh sach cau hoi

Mén hoc dang = iy

Danh muc dang i by

Vai Ly

| |Chucing |

Cau

20

[ 9 Them

M3 cau héi

0001
oooz
0003
0004
00as
0006
0007

0009

0010
0011
ooiz
0013
0014
0015
0016
0017
0018
001s
0020

=\ Siadépan

Bwérc 9:

bap an

>>>>J>P>>>)>I>>I>>J>>>>>

% Siia cau hai i—g¢ Hiy

[ Can 8: Mét chét diém thrc hién dao ddng diéu hda gitra hai diém C. D (Hlinh v&). Biét thén
gian ngén nhit dé chit diém di tir vi trd cén bang O dén diém D14 3 s, thi thod gian ngén nhi
dé chét diém di tir O dén trung diém I cia OD la:

A 15s B.1s C.05s D.2s
XKKBa'p a'n_-A
ﬁ In danh sachcauhéi 1| Xust Moodle XML () Treve

- Bé xem nhanh tirng ndi dung cau hoi nhan vao tén cau hoi.

- Bé chinh sira cau hoi, nhan dap vao tén cau hoi man hinh chinh stra cau hoi giéng nhur
thém cau hoi s& xuat hién vai chi mét cau hoi can chinh sira.

- Pé tiép tuc thém cau hoi 1am lai thao tac ciia budc 7 & 8.

Buéc 10: Nhan nat Xuat Moodle XML, man hinh xuat .xml s& xuat hién. Thanh tién
trinh & géc trai bén dudi s& chay mau xanh twong @ng véi sb lugng da xtr ly. Cho dén khi
ctra sO Iuu tap tin xuat hién (thoi gian cho tdy vao sé lugng cau hoi). Sau d6 nhap tén va
chon thu muc luu tap tin xml cau hoi. Tré lai duong dan da luu dung tap tin .xml cau hoi
dé nhap dit liéu cau hoi 1én ngan hang cau hoi trén BKeL
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£ » ThisPC » LocalDisk(D:) » 2017 > Debug > v|® | SearchDebug »

Organize + New folder = @
— TiepC A Neme Type Size
[ Desktop Data

htrnl

A File folder
A File folder
A File folder
File folder
. XML Document 2kB

5 Documents
& Downloads
b Music

=] Pictures

B videos

2y System (C)
— Local Disk (D)
2 CD Drive (F)

Temp
Templates
[ pBKBank.exexml

File name; | vatly_chuong] =

Save as type: [xml (“xmi) v

A Hide Folders. Cancel

Luu y: néu khong thay thanh tién trinh chay hodc chuong trinh chay khong dung nhu
budc xuat dir liéu lam theo nhu bén duéi va thuc hién lai budc 10.

e Déng tng dung word biang Ctrl+Alt+Del, End Task tai TAB Application

e Doéng tng dung word bang Ctrl+Alt+Del, End Task Winword.exe tai TAB
Processes

Nhap dir liéu cau héi trong tap tin xml moodle Ién hé thong Moodle
Buoéc 1: Pang nhap vao BkeL, trong khéi quan tri & trang caa khoa hoc mudn thém
cau hoi, m¢ rong muc “Ngan hang cau hoi”.
Bwac 2: Nhap “Nhap dir liéu” bén budi “Ngan hang cau hoi”. Trang nhap dir li¢u cau
hoi s&€ mo ra.
Bwéc 3: Thiét 1ap cac thdng s6 dé nhap dit liéu

o Trong phan “Pinh dang tap tin” chon “Pinh dang Moodle XML”.

o Trong phan “Thong tin chung” néu muén nhap cau hoi vao danh muc nao thi
chon danh muc trong trinh don “Nhap dit liéu danh muc” va bo chon “Lay
danh muc tir tap tin”. Nguoc lai néu mudn hé thong tao danh muc gidng nhu
danh muc di tao trong céng cu & phan trén thi bo qua budc nay.

o Chon céc thiét 1ap khéc trong myc “Thong tin chung” néu can thiét.



Buréc 4: Trong phén chon tap tin, kéo va tha tap tin moodle xml da tao vao miii tén
mau xanh, hoac dung Chon mot tap tin dé chon tap tin moodle xml trong may tinh.

Buréc 5: Nhan nut “Nhap dit ligu” dé tién hanh thém cau héi vao ngan hang. Sau dé
kiém tra lai xem cau hoi va tiep tyc budc dua céu hoi vao ngan hang cau hoi. Xem noi
dung huong dan trén BKeL dé bict thém thong tin nhap dir liu moodle xml.

V. Phuluc

Phu luc 1: Qui wéc vé cac ky tw nhan dang a., b., c., d., e.

Dé tranh chuong trinh nhan dang nham 1an, ngudi dung phai hiéu cac qui wéc sau:

Céc ky higu c6 thé dugc xem 1a ky tw nhan dang chon lya (goi tit Ia tr khéa chon lya
)phailaa., b., c.,d.,e hoac A, B., C., D.,E. (1chircaicodaucham (.) kém theo
sau)

Néu cac ky hiéu A., B., C., D., E. di ngay sau mot ky tu khéac thi khdng coi la tir khoa
chon lya. Vi du 5KA. thi cum A. khdng xem la tir khda chon lya

Goi y: Tim cach viét thich hop dé tranh mét cum tir dueoc hiéu nham thanh tir khoa chon lia.
Vi du viet 1a 5KA. thay vi 5K A.

Tir khoa chon lya phai xuét hién theo dung thir t A., B., C., D., E. (Ludn xuat phat tir
A.). Céc ky hi¢u khdng xuat hién dung theo thir tu s€ bo qua khéng xem xét Ia Tt
khoa chon lua

Vi du 1: User vé tinh bé tri sai cac chon lua nhu sau

A.B. D. C.

Thi chuong trinh chi chip nhan c6 3 ky tu chon lya A., B. va C. (c6 canh béo)
Vi du 2: User vé tinh bé tri sai cac chon lua nhu sau
A.B. B. D.
Thi chuong trinh chi chap nhan c6 2 ky tu chon lua (c6 canh béo)
Vi du 3: Gia sir trong cau hoi cac mot loat cac ky hiéu c6 thé 1a ky tu chon lya nam
theo thir tu sau:
C. BB.D. AAA C. B. B.C. B.D.C.

Thi chi ¢6 cac ky hi¢u t6 dam (va phong to) dugc xem la ky tu chon lya, vi 1a nhiing
tir khoa theo dang thir tu A,B,C,D va tim thay dau tién moét cach lan luot.
Néu c6 sy xuat hién vo tinh cua mot ky hiéu dugc nham nhu 1a mot Tir khda chon
lua, thi user phai chen dau ~. vao gitra ky tw & dau cham (Vi du A. stra thanh A~.).
Viéc chén dau ~ nay dé tranh cho chuong trinh hiéu lam do su xuat hién vo tinh caa
ky hiéu trung vai Tu khéa chon lya.
Cac dau ~ nay s& bi khir di khi in ra dé thi
(ddu ~ thudng nam & goc trai va phia trén caa ban phim)
Vi du trong cau hoi céc céc ky hiéu c6 thé 1a ky tu chon lua nam theo thi tu sau: C.
B.D. A~. A.C. B~.B. C. B. D. C.

10



Thi céc ky hiéu t6 dam dugc xem 1a ky tu chon lya, vi cac ky hiéu c6 thé hiéu 1am da
duoc chén dau ~ vao gitra.

Néu cau héi c6 4 lya chon nhung c6 ky hiéu E. vo tinh ndm diing thi ty va E. duoc
hiéu la tir khoa chon lya thi phai stra E. thanh E~.

Chuong trinh chip nhan mot sb cau hoi khdng c6 cau chon lya. Néu cau hoi khong
tim thay tir khéa chon lwa ndo (hoic chi c6 1 tir khéa chon lua A. duoc tim thay) thi
cau hoi dugc hiéu 12 0 ¢ chon lua (C6 canh bao cho user)

Chuong trinh ciing chip nhan mot s6 cau hoi chi ¢ 2 hoidc 3 cau chon lya (khéng
nhét thiét phai 1a 4 hoac 5). Néu cau hoi chi c6 2 hoic 3 tir khda chon lya dugc tim
thiy (A., B. hoic A., B., C.) thi cau héi duoc hiéu la chi c6 2 hoic 3 chon lya (C6
canh bao cho user)

Chuong trinh khdng chap nhan cac chon lua a, b, ¢, d, e luu trong table
Cac vi du minh hea
Vi du 1: Cau cé ky hiéu v6 tinh A.
Mot dong dién 3 A. xoay chiéu trong mach dién ... Gia tri dién ap phai la:
A. 100V B.110v C.120V D. 140V
Phai sua la (a)
Mot dong dién 3 A~. xoay chiéu trong mach dién ... Gia tri dién ap phai la: A. 100V
B.110v C.120V D. 140V
hoac (b)

Mot dong dién 3A. xoay chiéu trong mach dién ... Gia tri dién ap phai la: A. 100V
B.110vV C.120V D. 140V

hoac (c)

Mot dong dién 3 A xoay chiéu trong mach dién ... Gia tri dién ap phai Ia:
A. 100V B.110v C.120V D. 140V

Giai thich

(b) Khéng phai la tir khéa chon lwa vi A. di sau ngay mot ky tu khac

(c) Khong phai 1a tir khoa chon lya vi khdng c¢6 dau cham (.)

Vidu 2:

Mot mach dién c6 tu dién C. va tu dién L. nhu hinh vé, ... gia tri dong dién phai la:
A.1A. B.2A. C.3A. D.4A.

4 ky hiéu A. nam sau khong duoc xem 1a tir khda chon lya vi ky hiéu A. dau tién
duogc qui dinh la tir Khoa chon lya

Ky hiéu C. dau tién khong duoc xem la tir khoa chon lya vi khéng theo thir ty
Nén cau hoi nay s€ dugc nhan dang diing

11



Phu luc 2: Van dé Automatic bulleted lists va Automatic numbered lists

Khi g6 A. (hodc 1) ¢ dau dong ma Word xem nhu 1a mot buleted/numbered list (word s&
tu dong thém B. (hoac 2), hdy huy ché d6 tu dong hiéu chinh nay bang cach chon menu:

Tools/AutoCorrect Options .../Trong TAB AutoFormat As You Type
Bo chon cac thiét 1ap (xem hinh v&)

Automatic bulleted lists va Automatic numbered lists thi Word s& khong tu dong thém B.
(hodc 2) nira

AutoCorrect 3]
AutoText AutoFormat Smart Tags
AutoCorrect AutoFormat As You Type

Replace as you type
"Straight quotes” with “smart quotes”
Ordinals {1st) with superscript
Fractions {1/2) with fraction character (14)
Hyphens {--) with dash {(—) %
[[] *Bold* and _italic_ with real formatting
Internet and network paths with hyperlinks
Apply as you type
[[] Automatic bulleted lists
[[] Automatic numbered lists
Border lines
Tables
[7] Built-in Heading styles
Automatically as you type
Format beginning of list item like the one before it
Set left- and First-indent with tabs and backspaces
[] Define styles based on your Formatting

L OK J[ Cancel ]

Luu y trén day dé cap khi ngudi st dung g8 cau hoi ngoai chuong trinh, néu go cau hoi
trong cira s6 word ctia chwong trinh, chuong trinh da ty dong bo chon thiét 1ap nay

Phu luc 3: Cong thirc toan, cong thikc hda hoc, hinh anh va thugc tinh In line with text.

Hau hét cdng thiic toan hoic cdng thic hda hoc khi soan thao s& cd tinh chat layout “In
line with text”

Luew ¥: Xem thudc tinh layout ciia object word bang cdch right click object/Format
object.../Layout

Véi thudce tinh “in line with text” chuong trinh ddi xir nhu mot text binh thuong va hoéan
vi rat ding veé vj tri

Véi cac dbi tuong c6 thudce tinh layout khac, chang han: Square, Tight, Behind text, In
front of text.., chuwong trinh ¢6 thé hd trg nhan dang, nhung viéc bé tri cac dbi twong nay
& dé thi con tuy thudc vao kho gidy in va céc 1& cua gidy in. Vi vay ngudi ding nén chon
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format In line with text két hop véi viéc ding Table (khdng border) nhu hinh b) dé thay
cho viéc dung format khac nhu hinh a)

a) Object c6 thudc tinh Tight nhu hinh dudi day c6 hinh v& nam chung véi text.
Cho mach dién xoay chiéu nhu hinh vé& C 1L

bén. Cuon day c6 r =10Q M L=\ 10 H.

D3t vao hai dau doan mach mét hiéu dién thé dao dong diéu hoa cé gid tri hiéu dung l1a

U=50V va tan sb f =50Hz.

b) C6 thé sira thanh thugc tinh In line with text nhu hinh dudi nam chung trong table
(khdng border) s& bao ¢am dinh dang tét hon hinh a)

Cho mach dién xoay chiéu R c r, L

nhu hinh ve —— /I/P

bén. Cuon day c6 r=10Q, L=
1 —_— #

_— H.
107 M N

Dit vao hai dau doan mach mét hiéu dién thé dao dong diéu hoa cé gia trj hiéu dung 1a
U=50V va tan s6 f =50Hz.

Mot s6 cau hoi thi co cac hinh vé roi rac nhau, tét nhat 1a nén gom chung thanh 1 hinh vé
dé viéc bd tri cau hoi khi tron dé duoc thuan tién va dé bao toan hon . Vi du thay vi bé tri
4 hinh va 4 chtr cai roi nhau nhu hinh c¢) thi nén gop lai thanh 1 hinh nhu hinh d)

(Pudng bao céc hinh chi dé minh hoa)

inh ¢) inh d)

| 70 o N 7 e NS

A) B) Q) D) o)) D)

*. Lwuy quan trong

Do tinh phirc tap ciia Microsoft Word va cdc phdn mém diing kém khi soan thdio
(Equation, Mathtype...), mjt vai truong hgp khong dw dodn, chwong trinh co thé nhin
dang sai, trong truong hgp bi bao 16i nhan dang cdu héi, thay thé mot phin hodic toan
cdu hoi bang mét text binh thuong dé ' chwong trinh co thé nhén dang tam thoi. Lién hé
hé tro ky thudt dé dwoc hwéng din néu chwong trinh khéng nhin dang dwoc céu héi.

Phu luc 4: Mé mét @ng dung word bén ngoai chwong trinh

Khi soan thao hoac import cau hoi hay dé thi, chwong trinh goi word va nhiing word vao
mot ctra s6 soan thao dé user cé thé soan thao, stra, nhan dang va luu (c4c) cau hoi tric
nghiém
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Cira 56 soan thao nay cd tat ca chac nang caa Word (hinh trén)

Tuy nhién user can luu ¥ mot sé van dé sau day

e Pay la cira s6 dé soan thao, chire ning luu nén ding chirc nang luu cia chuong
trinh (C6 nut 1énh Luu ¢ bén dudi cira s6 soan thao) dé luu vao database, khong
nén dung cic chirc ndng luu cia Word, chi luu vao céc file word khong c6 y
nghia quan 1y cau hoi

e Khi dang md word dé soan thao, hoic khi dang soan thao, khéng nén mg maot
ing dung word hoic mé mét file word khac bén ngoai. Piéu ndy co thé gay ra
tranh chap hodc nham 1an. Néu can mo mot file word khac bén ngoai, nén mo
khi khong ¢ trong ché d¢ soan thao trong chuong trinh (truéc khi mo cira s6
soan thao chuong trinh hodc sau kh1 da dong cira S0 soan thao ctua chuong trlnh)

e Mot vai trudng hop tranh chap vé Word do mé file Word dong thoi véi cira s6
soan thao trong chuong trinh nhu da noi ¢ trén, c6 thé gay ra viéc: Khdng dong
duoc cira s6 Word

o CO 1 ung dung Word con m¢ va chua dong trong Windows Task
Manager (bén ngoai thi khong thay).

o Khdng mo tiép duoc cira s6 soan thao trong chuong trinh

o Khong in dugc dé thi hodc bi treo may khi dang in

Trong truong hop nay c6 thé st dung mét trong cac cach sau day lan lugt theo thi tu xur
ly don gian dén phuc tap:

e Déng tng dung word biang Ctrl+Alt+Del, End Task tai TAB Application
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e Pong tng dung word bang Ctrl+Alt+Del, End Task Winword.exe tai TAB
Processes

Phu luc 5: Import nhiéu cau héi va bi 18i khi lwu hogc khi in

Khi import nhiéu cau hoi va bi bao 16i khi leu hoac bi 16i khi in (in khdng dung véi danh
sach da nhap)

Théng thuong 16i nay gay ra do 1 hodc vai cau hoi nao d6 trong khi hau hét cac cau hoi
khéc la dang.

Néu khong nhan dang dugc (cac) cau hoi nao la nguyén nhan gay ra I(’)i‘nay, nguoi dung
co the chia cac cau hoi ra nhieu nhom de import nhieu lan thay vi mot lan. Cach lam nay
dé nhan dang ra cau hoi nao la cau hoi gay loi.

Khi d4 tim duogc cau hoi gay 15i (loai cau nay ra khoi danh sach import ma danh sach cau
hoi duoc nhan dang & in dling dan) ma van khong thay nguyén nhan gay 161, c6 the goi
cau hoi nay cho ho trd ky thuat dé duoc ho tro

MGt 161 khuyén chung la khong nén import qua nbiéu cau hoi cung maot lan, dac biét 1a
cé&c cau hoi co hinh anh. Nén chia nho ra dé de kiém soat.
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